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Getting started

Welcome to the Nonstop Health mobile app! We're
proud to unveil this new tool, which we believe will
make utilizing your benefits easier than ever. Using
your favorite mobile device, you can file new claims,
check the status of existing claims, check your
account balance, and read up on all the
documentation pertaining to your coverage. You can
even reach out directly to the Nonstop team, who will
help you in any way we can. Read on to get started!

LOGGING IN TO THE Q
NONSTOP EXCHANGE

To log onto the Nonstop Exchange, simply visit
members.nonstophealth.com and enter your email
address as your user name — this is usually your work
email address or whichever address your HR department
has on file. When you login for the first time, you will need
to enter your email address and then click on “don’t
remember your password?” This will allow you to set a
private password for your account.
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Setting up your account

Before you can take advantage of the features found in the
Nonstop Health mobile app, you'll need to set up an account on
the Nonstop Exchange (NSE).

When you return to the Nonstop Health mobile app, you'll use
the email address and password associated with your NSE
account to login for the first time. You'll also need to create a
unique PIN, which you will be required to enter each time you
login to the app — it's both an added level of security and far
more convenient than repeatedly reentering your email address
and password on a mobile device.

Now, each time you log into the Nonstop Health mobile app and
enter your PIN, you'll be taken directly to the Home page, where
you can access all of the mobile app’s many features.

Welcome! First time?

Please enter a PIN that you can remember
and we will require you to enter it
every time you open the app.
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Account Balance

Key to the Nonstop Health program
is the Visa card we provide to users
to pay for in-network,
carrier-approved medical services
and prescriptions. It arrives
pre-loaded, is easy to use, and is
accepted anywhere you can use a
Visa credit card. The only thing you
have to do is make sure you stay
in-network and stay aware of your
spending and current balance.

Luckily, you're able to keep tabs on
your balance directly from the
Home page of the app.

The first thing you see when you
login to the app is the status of your
card. Here you'll find your
out-of-pocket maximum alongside

the balance remaining on your card.

The Home page also offers handy
charts breaking down how you've
used your account to date.

X nonstop

Home

Card Status

Card Number
XXXOXKXKKAXXXAXE T84

Status Active

X ning ¢
$6,000.00 $5,288.91

CLAIM AMOUNTS

CLAIM PROVIDERS

Claims

Checking An Existing Claim
Checking the status of an existing claim via the Nonstop Health
mobile app is quick and easy.

From the Home screen, click the My Claims button on the bar
at the bottom.

This will take you to the View Claims page, which contains an
abbreviated list of all claimms made on your account to date.

When you find the claim you're looking for, click on its card to
display a wealth of information, including total amount paid,
date(s) of service, and the location where the transaction
occurred. This is also where you'll see the claim’s current
status, whether it's been paid, partially paid, denied, or is still
being processed.
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View Claims

Pharmacy

/302021

View Claims

Detailed Claims
eport

s Shaina Stone
WALGREENS #9040

Pharmac
e $147.49

Paid

; Shaina Stone

/N

B WALGREENS #9040

[E] paid

Payment Details

\/ Date(s) of Service: 01/03/2020

Requested On: 01/30/2020

Saim . #NSPACCEL200131D0000701

Pharmacy

01/30/2020

Expense Category. Pharmacy

Source: Debit card
a Shaina Stone -
Recipient Status. ReceiptNotNeeded

% \WALGREENS #9040

[E] Paid

Submitted: $5.49
Paid- $5.49
Denied: $0.00

_ Upload Receipt | _ |

Claim detail view

View Claims page
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Filing A New Claim r
There are two ways to file a new claim: . )
View Claims

1. At the bottom-right of the View Claims page, you'll Pharmacy

spot an orange circle that features a document containing e

2 shaina Stone
a plus symbol. Pharmac B WALGREENS #9040
2. Onthe Home page, you'll see a green icon at bottom-center ooz RIEAS Paid
labeled “New Claim.” Click that button, and you'll be taken to the i Shaina Stone 2N
File A Claim page. Here, you can submit your claim once you've ; :::GREENS - —
filled in all the critical details. These include: TR —
a. The amount of the transaction (Member Amount) A Requested On: 01/30/2020
b. Who is receiving the payment (Pay To) M NSPACCEL200131D0000701
c. The date(s) of service (Date of Service or Transaction) 225;223“ Expense Category: Pharmacy
d. The type of payment that was made (Expense Category) A e Bebit cord
- Recipient Status: ReceiptNotNeeded

e. Who received the service (Service Recipient)

P \WALGREENS #9040

Submitted: $5.49

3 paid Paid:
Denied:

B Upload Receipt

New claim button on View New claim button on
Claims page Home page

File a Claim

File a Claim

Claim Details Upload Documentation

3. Once you've entered the relevant details, click the
Next button at bottom and you'll be asked to
provide documentation corroborating your claim.
There are two ways to do this: If your receipt or
other documents are in electronic form, you can

W@ chooserie upload them directly from your phone. If your

- receipt or other documents are paper, you can

@ tokeaphot simply take a photograph of the document with

your mobile device.

Member Amount *
Pay To *
Date of Service or Transaction *
Provider
Expense Category *

Service Recipient *

4. Once your documents have been successfully
uploaded, click “Next” to submit your claim. Within
24 hours of your submission, you'll notice a new
card on the app’s View Claims page that will offer
you the latest updates on the status of your claim.
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Lauryr,

Documents

The Nonstop Health app is designed to put you in control of your & View My Benefits Member Documents
healthcare benefits, and the best way to do that is to stay informed.

Fortunately, the app contains all of the information you need to make
intelligent decisions when they matter most. ® Help Nov2018-0ct201 - la Documents -Archi..

Nov2019-0ct2020 - Plan Documents

Nombre

B Employee Documents .

Nov2017-Oct2018 - Plan Documents - Archiv...

At the top-left of every page in the mobile app you'll find a drop down €3 Settings
menu that will help you quickly navigate the app’s most important

features. Especially notable is the Employee Documents button, which
leads to an online folder where Nonstop will upload all critical K] Healthcare Benefits Notices 2019 1030.paf
documentation pertaining to your benefits as it becomes available.

Nov2019-0ct2020 - Wrap Documents

L Alerts

2019-2020 Medicare Part D Notice for Hampt..

Here you can keep track of all of your plan documents, find details about
what is and is not covered, and learn how to contact your insurance
carrier directly.

Log out

Help

At Nonstop Health, we're here to serve you. If you can't find what you
need in the mobile app, we encourage you to reach out to our dedicated
member support team who will do everything they can to help. Luckily,
you don't even need to leave the app to request assistance.

The drop down menu at the top-left of every page in the app contains
an unmistakable Help button.

Here you're offered multiple options for finding help.

If you would like to look for an answer yourself, click the button that says
“Open the NH Resources Site.” This will take you to a repository of
information on the Nonstop Health program and your coverage.

If you'd prefer to speak to someone, click the Tap To Call button to
instantly initiate a phone call with one of our representatives.

Frequently Asked Questions

Why does nonstop have to
substantiate payments?

Why does nonstop have to
substantiate payments?
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Settings and Alerts

Directly below Help, you'll see the Settings and Alerts pages.

Settings allows you to turn Push notifications on or off, and allows
you to choose whether or not you'd like to use biometric

authentication.

Alerts offers a rundown of your latest messages, including claims
that have changed status, lists of recent payments, and messages

from Nonstop Health.

= ™
Settings

SYSTEM

Allow Push Notifications
Prefer Face ID over PIN
ALERTS

General Announcements
Claims Updates

Payments
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GENERA

New version available!

NSW Announcement

A new benefit from your provider

CLAIMS

Claim 0307 has been denied

Claim #: NSPACCEI 131D0000701

Claim 0307 has been paid

aim #: NSPACCEL200131D0000701
PAYMENTS

Purchase accepted for $5.49

Provider: WALGREENS #9040

B  OPEN ARCHIVE

Frequently Asked Question Close

WHY DOES NONSTOP HAVE TO
SUBSTANTIATE PAYMENTS?

You may use the Nonstop Visa card
for carrier-approved, in-network
services and prescriptions. Howe

the card may not be used for out-of-
network or elective procedures, or
anything that your medical carrier
would not apply towards your
deductible and out-of-pocket
tracking.

In addition, the Nonstop Wellness
program does not cover dental or
vision costs so you cannot use your
Nonstop Visa card to pay for these
Services.

As such, charges on your card may
need to be substantiated when there
are questions about their validity.
When needed, Nonstop reserves the
right to ask you for documentation to
confirm that the charges on the card
were allowed and approved by your
carrier, and counted towards your

FAQs

At the bottom of the main menu, you'll see a frequently
updated, rotating list of three common questions.
Clicking any of these questions will direct you to a
detailed answer.
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It's often said that healthcare benefits are difficult to navigate. At Nonstop Health, we work
each day to change this perception. We hope the new Nonstop Health mobile app makes
it easier than ever for you to take advantage of your benefits at a moment’s notice.

If you ever need assistance, please reach out to us. You can reach Nonstop Health
customer support at 877.626.6057 from 6am-5pm PT, Monday-Friday.
Alternatively you can send us an email at clientsupport@nonstophealth.com

and we will get back to you within one business day.

>

NONSTOP ADMINISTRATION & INSURANCE SERVICES, INC. - nonstophealth.com - 877.626.6057
1800 Sutter St., Ste. 730, Concord, CA 94520 - CA #0I11857, TPA

For a list of states and license numbers, please visit nonstophealth.com/licenses
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