
benefit carrier contacts effective 1/1/2019
A quick reference guide.

PLAN PHONE WEBSITE POLICY NUMBER

MEDICAL - AMY’S OPEN ACCESS PLAN with an HRA
Administered by:		  1-888-212-1231
Delta Health Systems (DHS) (English) www.deltahealthsystems.com 512

1-888-478-7350
	 (Servicio en Español)

Delta TeamCare		  1-866-724-0032
Fax your Affidavits for Annual Exam	 1-559-437-6930	 Or email teamcare@delapro.com
MedWatch Pre-Certification 1-800-432-8421 (for providers)

AMY’S FAMILY HEALTH CENTER
VeraDirect - Telehealth Available 24/7 To access, visit:	 verawholehealth.com/veradirect
Vera After Hours Care Call your local health center see page 4

DENTAL
Regence BlueCross	 1-866-219-2429 www.or.regence.com 1000-4615
   BlueShield of Oregon 
Reliance Standard 	 1-800-497-7044 www.rsli.com 136-5927

VISION
VSP 1-800-877-7195 www.vsp.com 12221921

FINANCIAL WELLNESS PROGRAM
Financial Finesse		 1-844-311-8994 flc.im/amys	

EMPLOYEE ASSISTANCE PROGRAM / TRAVEL ASSISTANCE
The Standard EAP	 1-877-851-1631 www.eapbda.com 	 N/A

Login ID: standard6; Password: eap4u6
Travel Assistance		 1-866-455-9188 standard.com/travel D2STD

FLEXIBLE SPENDING ACCOUNTS (FSA)
Delta Health Systems 1-888-478-7331 N/A

LIFE, AD&D AND DISABILILTY
The Standard: Basic Life & AD&D
The Standard: Voluntary Life & AD&D	 www.standard.com 158752
The Standard: Short & Long Term Disability

401(k) PLAN
Transamerica 1-800-755-5801 www.trsretire.com QK63038

WHOLE LIFE & ACCIDENT
Unum 1-800-635-5597 www.unum.com R0118208

AMY’S BENEFITS WEBSITE benefits.filice.com/amys

AMY’S DEDICATED BILINGUAL BENEFITS HELP DESK	
	Call: 707-781-7762 / Text: 707-787-1597 / Email: benefitshelp@amys.com




