Welcome to EaseCentral!
EaseCentral will allow you to complete your benefits elections online via a secure portal. The following guide will walk
you through the basics of completing your enrollment.
If you have questions, please contact your Filice representative.

Getting Started
You will receive an email with a link to your login page:

You will be directed to your login page and asked to set up a password using the following structure:

Passwords must contain:
•
•
•
•

One lower case letter
One upper case letter
One special character or number
Contain a minimum of 8 characters.

Once you are logged in, you will be directed to a welcome page.
Click on “GET STARTED” to begin your enrollment process.

Completing Your Profile & Enrolling
You will be directed to your profile page. Please complete or review the information there to move on to enrolling.

You will be prompted to add your dependents. Please include the SSN and date of birth for each covered member.

Step 1

Step 2

Step 3

You may have a screen come up asking if you are eligible for Medicare. If you are, please complete that section,
otherwise please move on to enrolling for your plans. Here is an example of enrolling for Medical:
Your screen will come up looking like this. To enroll move the circle next to “Waived” over to the right for each family
member you wish to elect coverage for.

Once you have selected who to cover, you can select your plan:

As you scroll further down the page, you can see when your benefits begin. If you are enrolling for coverage on a plan
that requires you select a primary care physician (HMO), you will need to scroll further down the page and select your
doctor for each family member as instructed. You may need to look up your provider online prior to completing this
portion of your enrollment. Once you have completed this page, select “Next” to move on to the next benefit plan to
enroll in.

As you continue your enrollment in the available plans, you will see your employee cost on the right hand side of the
screen.

Once you have selected all of your plans, if you are missing any information it will not let you proceed and submit your
enrollment. You will see a screen similar to this which will tell you what information is required:

If all of your information has been completed and you have finished making your plan elections, you will be asked to
review your elections and the enrollment forms that have been populated by the system:

When you have completed the review of your forms, you will be prompted to sign them electronically:

You will see that your forms have been signed and saved. Click next to move on to the final screen:

You will have the opportunity to print a summary of your enrollment here when complete:

